
NONVIABLE VACCINE RETURNS 
 

What NOT to Return to McKesson 
 
The following items should NEVER be returned to McKesson: 
 

 
 

• Syringes that you filled yourself but did not use.   
• Any used syringes with or without needles attached. 
• Broken vials. 
• Any multidose vial from which some doses have already been 

withdrawn. 
 
The items listed above should be disposed of according to usual medical 
biosafety procedures, and according to your immunization program’s 
procedures.    
 

What Should be Returned to McKesson 
 

The following items should be returned to McKesson: 
 

• Spoiled or expired product in its original vial or pre-filled syringe. 
• Unused pre-filled syringes from manufacturers with an NDC printed 

on them.   
• Unused Novartis Fluvirin pre-filled syringes with staked needles 

(NDC 66521-0111-01) are the ONLY items that can be returned with a 
needle.  The needle should be capped and the syringes returned in 
their original packaging to the extent possible.  (Absolutely no other 
needle can be returned to McKesson.) 

 
Federal excise tax (FET) credits can only be processed for unopened vials 
and for unopened manufacturer pre-filled syringes.  Returns of product 
other than these are not eligible for FET credit.   

 
Reminder:  These returns should be sent back to McKesson with a completed 

return form in the McKesson box with the preprinted return label. 


